
COVID Community Champions Project
(Phase 2)

Fortnightly Briefing

Wednesday 15 December 2021



Agenda

Time Item Led by

10:00 Welcome and introductions
Chair: Charlotte Gough

Charlotte Gough
Walsall for All

10:05 Address from Stephen Gunther, Director of Public 
Health

Stephen Gunther
Director of Public Health

10:20 BCWB CCG vaccination update e.g. walk in sites, how 
to book, what if you are not registered with a GP

Taylor Hatch
CCG

10:35 Discussion:
- Addressing myths
- How to have positive conversations about the 
vaccination (building on previous experience from 
phase one)

All

10:50 Q&A All

11:00 Reflection, close of session and key dates Charlotte Gough (Walsall 
for All)



Omicron Variant and Plan B



Plan B

The Government announced on 8 December the decision to trigger 
additional Plan B measures due to the Omicron variant. This new variant 
is highly transmissible, which means it spreads more easily. 

The mandated measures are:
 From 10 Dec, mandatory face covering rules are extended to 

most indoor settings (but will not include hospitality settings).

 From 13 Dec, guidance is for people to work from home if they 
can. Anyone who cannot work from home should continue to 
travel to their workplace.

 From 15 Dec, introduction of mandatory Covid passes for 
nightclubs and settings where large crowds gather – including 
unseated indoor events with 500 or more attendees, unseated 
outdoor events with 4,000 or more attendees and any event with 
10,000 or more attendees. A Covid pass shows how many Covid 
vaccinations someone has had, or a recent negative Covid test 
result.



Covid-19 Update

• Evidence shows that Omicron is growing much faster than Delta in England.

• Omicron is projected to become the dominant variant in the UK by mid-December, based on current 
trends.

• New data suggest that vaccine protection against mild symptomatic disease from Omicron may be 
substantially reduced. Effectiveness against severe disease is still unknown but expected to be higher.

• Boosters showed good effectiveness, although with some reduction compared to Delta.

• Every adult in Walsall now needs to get a COVID-19 booster vaccine, because two doses does not give you 
enough protection against catching Omicron.

• Everyone should continue to adhere to COVID-19 safe behaviours, including wearing face coverings in 
shops and other indoor places including places of worship and on public transport (now mandatory), 
meeting outdoors where possible and if inside, maintaining ventilation, using symptom-free tests and 
regular hand-washing.

• Stay at home if unwell and get a PCR test.

• Use the NHS COVID-19 app.

COVID-19 Omicron variant



COVID-19 Data and Insight

For the latest data please visit 
http://go.walsall.gov.uk/covid-19_information/covid-

19_data_for_walsall

http://go.walsall.gov.uk/covid-19_information/covid-19_data_for_walsall


COVID-19 Key Message

Every adult in Walsall now needs to get a COVID-19 booster vaccine, because two doses does 
not give you enough protection against catching Omicron.
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COVID-19 Vaccination Programme Update

Across the Black Country and West Birmingham we have over 40 vaccination sites. These range from local 

GPs and pharmacies to community venues and large vaccination centres. 

Those who are eligible for a vaccine can book online or attend a walk-in site. Please note you need to be 

registered with a GP to use the online booking system. Those without a GP will need to attend a walk-in site.

As well as a number of venues offering bookable appointments in Walsall, there are three walk-in sites which 

you can encourage people to attend: Saddlers Centre (8am and 7pm every day, vaccinating 12s and over), 

Centrall Hall Methodist Church (16s and over), Sure Start Palfrey Access Centre (16s and over).

Visit the vaccination page on the CCG website for the latest information on eligibility and how and when 

people can get the vaccine – in particular for the Booster vaccine, the time period between doses has been 

reduced to 3 months, over 30s can now come forward to receive their booster and as of Wednesday this week, over 

18s can now book their booster appointments.

Offer of vaccination is evergreen – if someone hasn’t yet come forward for a vaccine and now wants it, they can 

still get vaccinated. Encourage them to book online or visit a walk-in site.

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/book-or-manage-a-booster-dose-of-the-coronavirus-covid-19-vaccine/
https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site/profile/C3B2K
https://www.walsallhealthcare.nhs.uk/the-saddlers-vaccination-centre/
https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site/profile/C3B2K
https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site/profile/M2D7Y
https://www.blackcountryandwestbirmccg.nhs.uk/your-health-services/health-advice/covid-19-vaccination


Covid-19 Vaccinations 

There are currently three walk-in COVID-19 vaccination sites in Walsall 

Saddlers Vaccination centre
•Saddlers shopping centre, Hatherton Street, Walsall WS2 9NW
•This site is for these age groups: 12 and over
•Open any day between 8am–7pm

Centrall Hall Methodist Church
•Ablewell St, Walsall, WS1 2EQ
•This site is for these age groups: 16 and over
•See opening times and available vaccines

•Sure Start Palfrey Access Centre
•25 South Street, Walsall, WS1 4HE
•This site is for these age groups: 16 and over
•See opening times and available vaccines Search - Find a walk-in coronavirus (COVID-

19) vaccination site (www.nhs.uk)

https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site/profile/C3B2K
https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site/profile/M2D7Y
https://www.nhs.uk/service-search/find-a-walk-in-coronavirus-covid-19-vaccination-site


Discussion

What myths are you aware of in your 
community that still needs to be 

addressed?

Concerns around the need for a 
booster as two vaccines might 

not work. 

Misunderstanding around 
protection of vaccines (reducing 

risk of having a severe 
illness/not getting COVID).

Confusion and worry around 
future boosters.

Some people feel Omicron is a 
mystery, with details of no 

specific symptoms.

New variant to keep COVID alive 
and encourage vaccinations.

Effectiveness of the vaccine 
against COVID.



Discussion

Building on experiences from phase one of 
Community Champions, how can we have positive 

conversations in the community around the 
vaccination?

Having open ended conversations, staff speaking to 
individuals to learn and alleviate concerns. 
Highlighting how quickly this [virus] is transmitting. 
That approach gives people the chance to ask 
questions. One to one sessions work best. 

We are encouraging our community 
members to stop thinking of 
why/where/how this new variant appeared 
but we asked them to think that we have to 
live with it and to learn how to stay away of 
it. We are pushing the positive thinking and 
positive acting against Covid-19 with all the 
measures that we have at the moment.

Media plays a crucial role in influencing people and 
giving advantages of vaccination. Messaging has 
changed in last few days and this is having an 
impact locally. Those originally reluctant are now 
asking where to get vaccinated. 

Having the right people to deliver the 
message.



Talking about COVID Vaccinations

Ask
1. Getting the conversation going 
2. Using questions and reflections to get the person talk about what they feel 
3. Building understanding and assessing how you might help 
4. Deciding what information to offer

Example Questions
• Q. Have you had a chance to think about your Covid vaccination?
• Q. Has anyone been in touch about your Covid vaccine yet?

• If unsure, a quick conversation will be particularly useful: ask about their concerns e.g. 
Some people do have questions or concerns about the vaccines. I’m interested to hear 
what you think. Would it be okay if we discussed those? 

• If a definite no, reaffirm it’s their decision and if they change their mind, they can still get 
vaccinated

• Q. What are your thoughts about getting vaccinated?
• Q. Do you have any concerns or worries about taking a Covid-19 jab?

• Don’t pressure the person
• Listen, then say back what you’ve heard
• Don’t take sides, just sum-up the pros and cons as they see it



Assist - Once you understand the person’s views and feelings 
1. Offering appropriate information and advice
2. Ensuring it’s personalised, tailored and appropriate

Q. It is really good you’re taking an interest in the vaccine. The information I have had from the NHS / 
Local public health / read has reassured me about lots of these issues. Would you like me to share it 
with you?

Q. Would you like to hear about some of the benefits of Covid-19 vaccinations that we’re aware of?

Q. Can I share some information that might ease some of your concerns? The final decision to have the 
vaccine is yours.

Talking about COVID Vaccinations



Talking about COVID Vaccinations

Act –
1. Clarifying next steps 
2. Strengthening person’s intention/plan to get vaccinated 
3. Booking an appointment / Signposting to further info or GP

Examples 
• Let them know where their nearest site is
• Explain the booking process or show them a video
• Encourage them to walk-in for a jab 
• Encourage to book an appointment for a jab (online or by calling 119)
• Agree to speak again
• Signpost to more information

Talking about COVID Vaccinations



Key MessagesKey messages

This week's key messages are:
 A well ventilated room can reduce the risk of COVID-19 

infection by 70%.
 Follow all safer behaviours to keep COVID-19 from spreading.
 If you are eligible, get your booster jab as soon as you can.



Why isn’t Astra Zeneca available for the booster in Walsall?

• The Joint Committee on Vaccination and Immunisation (JCVI) recommends a Pfizer 
vaccine as first choice, followed by Moderna. 

• JCVI advice on COVID-19 booster vaccines for those aged 18 to 39 and a second dose for ages 12 to 15 -
GOV.UK (www.gov.uk)

• Therefore most people in Walsall will be offered a booster dose of the Pfizer/BioNTech
vaccine or Moderna vaccine.

• It means your booster dose may be different from the vaccines you had for your 1st and 
2nd doses.

• Some people may be offered a booster dose of the Oxford/AstraZeneca vaccine if they 
cannot have the Pfizer/BioNTech or Moderna vaccine.

Find out more on the booster vaccination

https://www.gov.uk/government/publications/covid-19-vaccination-booster-dose-
resources

https://www.gov.uk/government/news/jcvi-advice-on-covid-19-booster-vaccines-for-those-aged-18-to-39-and-a-second-dose-for-ages-12-to-15
https://www.gov.uk/government/publications/covid-19-vaccination-booster-dose-resources
https://www.gov.uk/government/publications/covid-19-vaccination-booster-dose-resources


Who can get their COVID-19 booster dose?

You can get a booster dose if you had a 2nd dose of the COVID-19 vaccine at least 3 
months ago and:

• you are aged 18 or over
• you are aged 16 or over with a health condition that puts you at high risk of getting 

seriously ill from COVID-19
• you are a frontline health or social care worker
• you live or work in a care home
• you are aged 16 or over and are a main carer for someone at high risk from COVID-19
• you are aged 16 or over and live with someone who has a weakened immune 

system (such as someone who has HIV, has had a transplant or is having certain 
treatments for cancer, lupus or rheumatoid arthritis)

• People who are pregnant and in 1 of the eligible groups can also get a booster dose

Read more - Booster dose of the coronavirus (COVID-19) vaccine - NHS (www.nhs.uk)

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-booster-vaccine/

